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18™" January 2008

Dear Valued Customers, Partners and Vendors,

We are pleased to announce that Instcomp, Inc. (Atlanta, GA) and Saka Solutions, Inc. (Atlanta, GA) have entered
into a merger agreement, under which the companies will be combined as one, effective immediately. Together, we
are uniquely positioned to provide you with a more comprehensive set of IT services and solutions. The increased
depth of experience, strength of pooled resources and breadth of our reach are now available under one company.
The combined company will operate under the name Symbioun Technologies Inc and will be headquartered in
Atlanta, GA.

With this merger, we can offer —

e A broader portfolio of products and services to meet your business needs. Instcomp brings 14 years of
experience in the IT industry serving its US Customers, and Saka brings its technology and offshore
delivery strengths, including custom application development and a more global customer base. The new
entity provides a well rounded offering of onsite consulting with offshore delivery in select technology areas
and business domains.

¢ A Continuing commitment to innovation and quality, ensuring high value proposition to our customers as
before, but now with the added capability.

e A broader coverage for industry verticals and business domains, including Healthcare, Transportation,
Publishing, Financial services and Education

Our goal is to continue delivering innovative, high quality services and solutions in our current market. The merger
will not affect/modify our current contracts and service agreements. We will continue to work hard to earn your
business. With the economy slowing down, companies are looking for ways to reduce cost and minimize risk
without sacrificing their growth strategies. We believe Symbioun will now be able to better assist our customers and
prospects as they continue their outsourcing and offshore development efforts.

The combined offerings of Symbioun Technologies are as follows:

e Products and Solutions in the Mobile Enterprise Platform

IT Consulting & Software development services on Java/J2EE, Microsoft .Net, Ruby on rails & Mobile
applications with a global delivery model

SAP Project Implementation services on Netweaver Technologies

Software Testing and Quality Assurance services

IT Staff Augmentation Services

Onsite consulting and offshore development

We want to personally thank you for your loyalty and support. We look forward to a much stronger and mutually
beneficial relationship. If you have questions, please don’t hesitate to contact us directly.

Sincerely,
Victor Kannan Venkat Ganupuru,
President & CEO Chairman
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About Instcomp, Inc.

Incorporated in 1993, Instcomp, Inc. has been constantly evolving to keep abreast of the emerging technologies
and providing state-of-the-art expertise in areas of software consulting and project management. With more than 40
customer relationships, Instcomp is a leading and reliable provider of quality consultants for the past 14 years. lts
customers include several fortune 500 companies.

About Saka Solutions, Inc.

Saka Solutions is headquartered in Atlanta, GA, with offshore development facilities in India. Saka provides
comprehensive business and technical services to its clients in the USA, Europe, India and other countries. The
Atlanta facility caters to the onsite business and software consulting needs of our US customers. The offshore
development center in India is staffed with Software Engineers with expertise in Microsoft .NET, Java/J2EE, PHP
Ruby on Rails, Mobile applications and relational database technologies. Saka India has adopted agile
methodology of project management. It has a state of the art project management tool that is available for offshore
customers to ensure transparency and timely problem solving.
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