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Symbioun announces the launch of eLearning Consulting Services

Symbioun has taken a big step in providing end-to-end learning services to its customers with the
launch of its eLearning consulting service. The consulting practice will be headed by industry
veterans - Allen Dunkle and Dr. Joe Knight. Symbioun’s eLearning Consulting Services is intended to
address all stages of our customer’s learning implementation cycle — pre product selection, product
selection and implementation phases, and post implementation. Symbioun’s consultants will deliver
services like Learning Strategy Definition, ROl Modeling, Risk Analysis, Learning Value Analysis, and
Front-End Analysis. The methodology for delivering these services will include onsite interviews with
key customer stakeholders as well as virtual interactive sessions and offsite analysis with an
emphasis on actionable results and clear recommendations on the future course of action.

“Our consulting services will help customers keep their eyes firmly on learning goals and measurable
impact of learning in their organization. Customers tend to lose this focus for various reasons such as
organization restructuring, changes in market focus, employee turnover, and various other dynamics
in play. Our goal is to help customers successfully navigate these changes and also make sense of all
the emerging trends in learning technology and content development.” says Allen Dunkle. Allen,
along with Joe, bring in about 35 years of combined experience working for organizations like FEMA,
Trizetto, Philadelphia Gas Works, Oracle, and Accenture.

“Symbioun has been providing eLearning infrastructure solutions and content services for over 5
years now. Many of our projects involve leading edge technologies, tools, and concepts such as the
integration of social media with learning in the corporate segment, mobile learning, support for
devices such as iPad, and a courseware development methodology that borrows many of the
successful strategies adopted for product engineering services. With Allen, Joe, and Matt on board,
Symbioun can claim to be among the few service providers with capability to deliver end-to-end
learning solutions. We see this as a huge differentiator and game changer in the market place.”, says
Srinivas Krishnaswamy, Director of Business Development at Symbioun.

For more information about Symbioun’s eLearning Consulting service, click here.
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