
Customer Demand by product 

Customer churn 

Customer satisfaction 

Revenue per customer 

SALES ANALYTICS

SOLUTION DELIVERY

Sales by Region, product and status 

Product sales by Pro�tability 

Product sales by payment, sales channel 

Sales order summaries 

CUSTOMER ANALYTICS

FINANCIAL ANALYSIS
Pro�tability Analysis by lines of business

Across regions and Customer types

ROI analysis

Liquidity ratios

Asset turnover ratios

 IT MANAGEMENT                  
Application Availability
SLA metrics and breaches
System trends such as CPU, disk, memory
Network and Security device status
Help desk and ticket management metrics

 

  Subscription Model.                  

     This model is on a subscription basis on a   yearly 

basis. All costs including software licenses and 

hardware are included.

  Licensed Annual Maintenance Contract 

      This model includes an initial license fee plus an 

installation service, with an annual maintenance 

contract. Hardware and os licenses are not included

Contact us to learn more about how we can help you with our Business Intelligence Solutions at 
consulting.usa@symbiountech.com

Symbioun Technologies, Inc.       4501 Circle 75 Pkwy, D4200, Atlanta, GA 30339       Phone: (770) 755-7557       www.symbiountech.com

Business Intelligence

Enabling Data for Pro�tability
SM

User Security:
   User assigned password
   Role Based Field Level Security
   Administrative tools and Audit trail

Database Security:
   Secured by database privileges
   Users can only access approved information

Infrastructure Security:
   Firewall
   24x7 security monitoring

SECURITY


